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Lyoness Sensation in Bratislava for the first time

The name says it all: the Sensation in the Slovakian capital offered a programme with
extra class. CEO Hubert Freidl proudly presented the new Lyoness countries. From
October, the regional offices in Belgium, the Netherlands, Ireland and Greece will be
open. The opening of the regional office in France is expected before the end of 2010.
Overseas, as well as the office in New York, the regional office for Canada is also nhow
open. The next step is the imminent opening of the regional office in Dubai. Thus
Lyoness will soon be active on three continents.

Following Hubert Freidl, the O3 presenter, Elke Lichtenegger, welcomed top speaker
Hermann Scherer from Germany to the stage. Hermann Scherer has previously
organised events for Bill Clinton and, following his philosophy ,Beyond the mediocre®,
he shared his rules for success in today‘'s business world in his own uniquely
entertaining and humourous way, providing the 6,000 participants with a strong dose of
know-how.

Providing the musical entertainment for the evening were the chart stormers “Groove
Coverage”, who have done cover versions such as “Moonlight Shadow” and “Poison”,
as well as having their own international hits and have sold more than 5 million records
worldwide. They also performed the “live premiere” of their 13th single entitled
“Innocent”, which was the highest new entry in the German charts just days after its
release.

The special Lyoness highlights were presented by European Sales Director, Werner
Kaiser and show what innovative and groundbreaking paths Lyoness is taking.

A patrticularly important international step is that Lyoness was awarded the ISO
9001:2008 certification by Quality Austria. Since 2006, nearly a million companies and
organisations have received the 1SO 9001 certification. Under this international
qualification, it is possible to establish criteria to monitor an Organisation and it's quality
systems, irrespective of the size or sector in which it operates, within a global Standard.
The 1SO 9001 standard is aimed at a uniform terminology. Terms such as requirements,
customer satisfaction, product, process, system, quality and quality improvement are
defined and are therefore internationally comparable. The Quality Austria, Trainings,
Certification and Appraisals GmbH is the market leader in Austria, and is a member of
the most important international quality organisations and is active in more than 50
countries. The certification was awarded to Lyoness Holding, the Child & Family
Foundation and the service subsidiaries - Lyoness Management, eBiz and Data
Services, as well as all the European subsidiaries.

Moreover, TUV Rheinland certification for "A proven service that provides price benefits
to a shopping community / CASHBACK" was also awarded to Lyoness Holding, the
service companies - Lyoness Management, eBiz and Data Service, as well as the
regional offices Lyoness Austria, Lyoness Suisse and Lyoness Germany. TUV
Rheinland examined the promised price benefits for customers and awarded a neutral
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certification. This independent and voluntary examination of Lyoness included an
analysis of the quality management processes, the complete contract process with
partner companies and consumers, as well as customer satisfaction.

Another important step for the USA is that, with immediate effect, they are now active in
all 50 US States.

The Lyoness website has undergone a major facelift and is now clearer and more user
friendly. In the redesign, the Lyoness eBiz team put special emphasis on
comprehensive services and a wide range of information. Menu items such as product
search, full text search, partner company search and global search offer comprehensive
information in one click. A special service is the Lyoness one-click navigation whereby
with one click of the mouse on any of the menu points on the navigation bar, you will
see an overview of all the lists. Under the menu point “Shopping Highlights”, amongst
other things, the customers will find a “Best of” for the bonus discounts, product
highlights and top partner companies. In addition, following login, Lyoness customers
now have a personal “cockpit” where they will find the most important data. Significant
improvements have also been made to the press centre and partner company area.

The Lyoness eBiz team, under Managing Director Bernhard Koch, is also continuing to
set new standards in online shopping and is constantly working on innovative services.
It is thanks to this that there is now a new partner company area where the partner
stores can offer their latest bargains. It is therefore possible to offer these special
promotions and bargains exclusively to the Lyoness Community, enabling the
customers to profit twice. It is currently possible to shop in 34 European countries, as
well as the United States and Canada. Lyoness customers can therefore benefit from
the offers of more than 800 online partners, and a selection of over 100 million different
products and services.

Since the 2" of September, the new Cashback Card partners, furniture companies kika
and Leiner, have been running a joint promotion in the form of a classic advertising
campaign with advertisements and radio spots, as well as new customer registrations in
49 stores throughout Austria. Kika and Leiner offer a huge choice of trendy and classic
furniture and home accessories, as well as services such as advice, planning,
implementation, delivery and installation to wallpapering and installation service. When
customers show their Cashback card at the till before paying, in all kika and Leiner
furniture stores throughout Austria, they receive cashback for all goods and services
purchased.

At the end of August, a nationwide promotion campaign started in Slovakia. Lyoness
Slovakia is a General Partner of the Talent Mania competition, which is a co-operation
between the Slovakian and Czech Markiza TV and TV Nova. They are looking for
super talents in various categories such as dance, comedy and singing. Accompanying
promotions for the show will be made in various television shows from now until mid-
December.
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Lyoness is also advertising on the popular Smotanka broadcasts (amongst others)
which has a massive potential audience, and also on Reflex, which is exclusively
comparable to the RTL format, as well as on breakfast television Telerano.

CEO Hubert Freidl and Nina Passegger reported on the current national Child & Family
Foundation projects. In the flooded areas of Poland and Hungary first aid was provided
for families and children. The Foundation has also financed refurbishing of
Kindergartens and schools. The Foundation is also supporting a project in Slovakia for
children and single mothers.

In Honduras, the second poorest country in Central America, the international project
entitled “The Lyoness Education Programme” is being implemented, to build a school
on its own grounds, for which the founding stone was laid in June 2010. This project
not only complies with the Foundation's philosophy "preserving life through education”
but will also serve as an adult education centre and a meeting place to encourage social
exchange.

"Rolling for Charity" is another Child & Family Foundation project. When renting the
custom made Harley Davidson Fat Boy all proceeds from each driven kilometre go
towards financing the Honduras Project. From all those who rented the Charity bike
from June - August a winner was picked out. The lucky winner, Martin Dirnberger,
could really enjoy the feel of the Harley Davidson during the European Bike Week in
Faak am See, as well as free hotel accommodation and meals for the duration.

The Lyoness Foundation song "The Miracle of Lyoness" by the Austrian label "Music for
Future”, has sold more than 10,000 copies in Austria in aid of the Lyoness Child &
Family Foundation, and was therefore awarded a gold disc. The interpreter and singer
of the song, Nina Stern, the composer duo Thomas Schwarzmann and Martin Kohler,
Wolfgang Moik, who produced the video, and DJ Novus who did the remix were all
delighted with the award. All proceeds from the sale of the CD go to the Child & Family
Foundation to support the building of the school in Honduras.

For all Lyoness customers and partners who were not present at the Sensation, it was
possible to share the experience for the first time via live-blogging. Information, photos
and event details from the Sensation were provided for users of social media platforms.
Hourly reports were posted on Facebook giving the most important content, in addition
to minute by minute information being posted on Twitter in real time. For anyone
interested in North America there was also live streaming technology to enable even
customers and partners overseas to receive all the Lyoness news live first-hand.

Photos and further information regarding the Lyoness Sensation can be found on our
website under www.lyoness.ag or by contacting us.

Press Contact: Silvia Weihs, Head of Corporate Communications & PR
Tel. +43 664-85 55 241
E-Mail: silvia.weihs@lyoness.ag
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